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Answer or reject an incoming call

Using the Phonebar

Click the dialler Icon to 
Expand the Phonebar

Click to call wherever 
you see this button

Input number and 
click to 

Call/SMS/Video Call

Access recent Call History, 
listen to call recordings.

Access your Communications including 
Patient Photos and voicemails.

Clinicians can work through their 
Appointment Lists using the 
same communication options as 
those for an active patient.

The User Menu allows you to 
access settings, help, 
diagnostics and to choose what 
icons you see in the Phonebar.

Clicking the Directory 
icon allows you to view 
and call your internal 
and external contacts.

Set your preferred call 
device and access auto 
login/logout settings.

Set your 
User Status

Transfer • Hold • Mute
In-call controls

Call, SMS, request a photograph 
or video call  the current Active 
Patient. File the communication 
using the Contact History.

Access your 
Stat Boxes.

For more help with 
the Phonebar visit 
our Help Centre
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