
This will improve the way we communicate with our patients.

We are 
implementing a 
new telephone system

Patient Callback option - which means you no longer have to sit 
and wait in the queue

Improved menu choices to help direct you to care you need

In-call messaging to help keep you updated on practice information 

SMS notifications

Video calling option

Patient appointment self-service features

We will be introducing new 
menu options when you 
call the practice. Please 
listen carefully as they will 
help you navigate to the 
care you need. 


