
Clearer menu options

SMS notifications

NEW PHONE FEATURES THAT WILL IMPROVE 5
Patient Callback

Video calling

Check and Cancel appointments
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YOUR EXPERIENCE



CLEARER MENU OPTIONS
Get straight to the right team.
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PATIENT CALLBACK
Avoid waiting on hold.  
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WE’VE UPGRADED OUR PHONE SYSTEM!

SMS NOTIFICATIONS
Receive appointment confirmations and
useful health links.
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VIDEO CONSULTATIONS
Speak with a Healthcare Professional from
home.
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CHECK & CANCEL APPOINTMENTS
Manage your existing appointments more
easily.
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