-orn.H/e}h\* SURGERY CONNECT USing the User ConSOIe 7\ For more help with the User Console

an SCG company

o visit our Help Centre

( )

Call List
All the inbound and
outbound calls across the

surgery show on the T oy oy
left-hand side of the screen.

Calendar Mode View

Provides a quick view of the
calendar/s controlling your call flow.

User Initials
Click to manage your User Status, Group

participation or device preference. @

Training Caldn... Main Calendar...
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Calls are colour-coded: « I
Inbound _ Blue Dialled Queue Answered by Duration Function Buttons N
Outbound - Green ' e Switch between User List and Directory
Queueing _ Red 822 - Main Number Reception Team SOI"t, sea rch and ﬁlter.
. /751 M Main Number BecePibal S SL Steve Lebsack DI 165 Dorothy Stehr
i 13:12 08081 560111 - Terri Anderson-Wil... Terri Anderson-Wilkinson m IK Jerry Krajcik
gLo 13:12 Ethel Miller 07700 900202 - ]
v Doctors 190
g 1313 07700900179 - Main Number SH Salvatore He...
A4 W} 13:04 01914 980276 - Main Number Reception Team (4m 28s) Tiffany Mann | Lc FL Freddie Lang
gL e 13:11 Shaun Zulauf 07700 900571 - | L
gL o 13:12 Shaun Zulauf 01914 980101 - I
Reception Team 210
gL o 13:11 Ethel Miller 01914 980337 - L] ™ Tiffany Mann ~ SZ
A4 WC} 13:08 Ramiro Zemlak Antonio Denesik Antonio Denesik | SM
gL o 13:.08 Ramiro Zemlak Antonio Denesik || JL
gL e 13:11 Jody Leffler-Kozey 07700 900731 - 1 Test Results 212
gL ® 12:44 Carlos Schowalter 07700 900904 - Reception Team (3m 04s) ] RJ Rolando Ja... \% Virginia Sta...
En 13:11 07700 900751 v Dorothy Stehr | SM S! Sylvia Murphy
gL e 13:10 Shaun Zulauf Valerie Conn 1 -
A AW} 13:02 07700 900751 - Main Number Reception Team (7m 30s) Tiffany Mann ] User LiSt/DireCtOry:
UL ® 12:55 07700 900758 - Main Number Reception Team (12m 36s) Tiffany Mann ] ThIS will ShOW your User ||St (internal
CO® 1307 — —— — — numbers) or your Central Directory
(internal and external numbers).
€L O 12:37 07700 900379 - Main Number Reception Team (25m) Tiffany Mann |
g @ 12:27 07700 900571 - Main Number Reception Team (32m) Edwin Trantow ] Vs ~N
gQ 13:05 07700 900868 - Main Number Reception Team (1m 10s) - User List Detail S 'ooP Name /
& Short Dial
1-100 of 306 Doctors 190

TA 251 Terri Anders...

Available Users Ringing Now Queued Now Current Longest O Iyl telisleRLeleE}Y Answered Today Missed Today  Average Talk Time  Q under 1 min Q 1 min to 5 min

159 0] 1 0] 295 198 33 2m 49s 49 66
Outbound Today = Avg Q Last Hour ESichileElfeRONNlIANE NIl RS claleEl{c KON I oXer] || ETeol XN NN [Welgle[1 O N [|FTelN

275 12m 22s 0] 0]

User Short Dial
Call Status

User Name & Status

INEIEL]E] Direct Calls Only
Stat Boxes
. o . D Logged Out
Show live call statistics for your practice

Tip!
Click the Available Users to quickly filter
all available users in the User List




