
Using the User Console For more help with the User Console 
visit our Help Centre

All the inbound and 
outbound calls across the 
surgery show on the 
left-hand side of the screen.

Calls are colour-coded:

Call List

Inbound - Blue

Outbound - Green

Queueing - Red

This will show your User list (internal 
numbers) or your Central Directory 
(internal and external numbers).

User List/Directory:

Show live call statistics for your practice

Tip!
Click the Available Users to quickly filter 
all available users in the User List

Click to manage your User Status, Group 
participation or device preference.

Stat Boxes

Provides a quick view of the 
calendar/s controlling your call flow.

Calendar Mode View
User Initials

Switch between User List and Directory
Sort, search and filter.

Function Buttons

User Short Dial

User List Detail

User Name & Status
Call Status

Group Name 
& Short Dial


